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svstems address the issues of categorization and regionalization in overseeing the development of EMS-C and its integration into state and regional EMS systems.
Communication
Communication is a critical, but complex, element in the successful operation of systems of emergency medical care. Context plays a strong role: actually delivering services to specific individuals raises communication issues different from those related to planning and exchanging information independent of patient care. Special questions about technology and equipment must be addressed. Participants in the communication process are obviously important factors, because patients and their families (or other bystanders), providers, and administrators all interact in various combinations and for various purposes, often under stressful circumstances. Better communication among all the providers who care for a patient calls for particular attention to follow-up on patient outcomes and further care and for feedback from other providers.
Public Access to Emergency Services
Easy public access to the EMS system is essential and can be facilitated with a universal emergency access number—9-1-1 and enhanced 9-1-1 (E9-1-1) emergency response systems. The latter typically draw on computerized databases to identify automatically the telephone number and location of the caller; this, in turn, means that the EMS system can route calls to appropriate jurisdictions and send assistance even if callers cannot communicate effectively because of their condition, language barriers, or other reasons. All these factors mean that response times can be reduced, with presumably more effective intervention and, ultimately, improved patient outcomes.
Movement toward universal adoption of 9-1-1 or E9-1-1 systems is regarded as so significant that the committee recommends that all states ensure that 9-1-1 systems are implemented. The 9-1-1 system must be universally accessible and effectively linked to the emergency medical services system. Communities with 9-1-1 systems in place should move toward enhanced 9-1-1 capabilities. Communities with no 9-1-1 system should move directly to an enhanced 9-1-1 system.
Communication Within EMS Systems
Sometimes, communication takes the form of obtaining accurate and timely advice rather than summoning an EMS response. Poison control